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CHECKLIST OF REQUIRED COMPONENTS TO BE INCLUDED IN THE PLAN

NOTE: Failure to include any of the following required components in the Plan, as
outlined in Enclosure C, may result in non-award of funds:

Y
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AN

IHSS Overpayments/Underpayments Activities and Data

IHSS Fraud Referrals/Qutcomes Activities and Data

Collaboration and Partnerships with District Attorney's Office (DAO) related
to the IHSS Program

County Collaboration and Partnerships with California Department of Health
Care Services (DHCS) and the California Department of Social Services
(CDSS) related to the IHSS Program

Mechanism for Tracking/Reporting IHSS Fraud Data and Activities

County's Current and Proposed Anti-Fraud Activities related to the IHSS
Program

County Proposed Budget for Utilization of Funds (use Enclosure A as a
guideline) Description of how the County will integrate other Program
Integrity Efforts into the Plan

Commitment to produce an Annual Outcomes Report (due August 1 of
each year)

Data Reporting Spreadsheet (Enclosure D - includes data from 2004 to
present)



Enclosure C

BACKGROUND

As part of the California State Budget Act of 2009, the California Department of Social
Services (CDSS) proposed funding for fraud investigations and program integrity efforts
related to the In-Home Supportive Services (IHSS) Program. The State's Budget Act of
2009 appropriated $10 million of State funds for the purpose of fraud prevention,
detection, referral, investigation and additional program integrity efforts related to the
IHSS program.

Fresno County’s proposed Plan includes staff working under the direction of the County
of Fresno Department of Employment and Temporary Assistance (E&TA) (fn. 1) and the
County of Fresno District Attorney’s Office. This Plan allows the IHSS Program to
benefit from the knowledge and experience of the District Attorney’s IHSS Fraud Team.
Moreover, the Plan includes a new component wherein Social Workers will be co-
located within the District Attorney's Office so their staff can benefit from the Social
Workers’ knowledge and experience with the I[HSS program.

E&TA, in collaboration with the District Attorney’s Office, has a very successful on-going
fraud detection, prevention and prosecution program. The program was established
during FY 2003/2004. The program is presently staffed with two District Attorney
Investigators, one Prosecutor, and one Program Technician. This proposed Plan
requests funding to support the existing staff (excluding post prosecution), and the
addition of one District Attorney Investigator, one Investigative Assistant and three
Social Workers for FY 2009/2010. Staff will improve the services targeting suspected
fraud investigations currently backlogged. For the purpose of this Plan, prosecution is
defined as follows:

Prosecution for an offense commences when an indictment or information is filed, a
complaint is filed charging a misdemeanor or infraction, a case is certified to the
Superior Court, or an arrest warrant or bench warrant is issued. (Penal Code Section
804).

IHSS OVERPAYMENTS/UNDERPAYMENTS ACTIVITIES AND DATA

California WIC Section 12305.71(c)(1) requires that County Quality Assurance staff
shall receive, resolve, and respond appropriately to claims, data maich discrepancies,
or other State-level quality assurance and program integrity information that indicates
potential overpayments and underpayments of supportive services. E&TA has
established, and is currently revising, the Policy and Procedure Guide 35-05-003 for
IHSS Overpayment/Underpayment Procedures (PPG 35-05-003) (Exhibit 5). This
procedure identifies the documentation necessary to establish the validity of
Overpayments/Underpayments and describes the process of tracking and storing the
overpayment documentation. Through the process of tracking these documents, E&TA
will be able to target staff training needs and provide the data necessary to reduce
potential overpayments and underpayments. The current revisions to the PPG 35-05-
003 focuses on establishing a method for the transmission of IHSS Overpayment/

Fn.1:Refer to Table | on page 10 for commonly used abbreviations
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Enclosure C

Underpayment information to E&TA’s business office for recovery of the overpayments.
If the overpayment is not the result of an administrative error, then a fraud referral is
completed and referred to the District Attorney’s Office for investigation.

Currently, the California State Controller's Office provides counties with quarterly death
match reports that are generated by the Controller through the matching of State and
Federal death files against IHSS recipient and provider records. Fresno County staff
review and provide the information requested on the IHSS 0120 Death Match
Worksheet to resolve the questions on this report. Staff document the results found on
the IHSS 0120 Death Match Worksheets for each recipient and on the IHSS 0121
Death Match Worksheet for each provider in question. Staff is also responsible for
completing fraud referrals and/or sending out overpayment letters on all overpayments
found.

The California Department of Health Care Services (DHCS) is adding additional data
matches on specified Medi-Cal provider payment records that can be compared to IHSS
provider payment records. The initial data matches will include matching Medi-Cal
acute hospital and skilled nursing payments against received IHSS provider payments.
The purpose of the match is to ensure that duplicate Medi-Cal payments are not made.
Fresno County will develop policies and procedures to review, respond, and resolve the
discrepancies so that when potential duplicate payments are identified, E&TA staff can
take appropriate follow-up action including overpayment process and fraud referral.

IHSS FRAUD REFERRALS / OUTCOMES, ACTIVITIES AND DATA

E&TA developed its methodology for determining a Fraud Referral Policy and
Procedure in partnership with the District Attorney’s Office. In 2003, the initial referral
policy was drafted. Subsequent to implementation of the policy, it was amended to
define allegations and time periods based upon outcome and performance. The current
Policy and Procedure Guide 35-05-001 was issued October 9, 2007 (Exhibit 1).

The Policy and Procedure Guide for referrals sets forth a common goal/program
integrity statement, defines fraud, and explains the procedure for a fraud referral to the
District Attorney's Office. The referral guide delineates the specific referral process
within E&TA beginning with Quality Assurance/Quality Improvement locating
discrepancies in a case, or finding evidence of suspected fraud. The case Social
Worker is responsible for managing the recipient's case while additional information is
obtained as part of the fraud investigation.

Uniformity in documenting suspected fraud and program integrity is achieved by using
the IHSS 0128 Fraud Referral Form (Exhibit 2). The case Social Worker will gather
information from the case folder and the Case Management Information and Payroll
System (CMIPS) in order to complete the Fraud Referral Form. The Social Worker
Supervisor reviews the referral before it is sent to the District Attorney’s Office for
investigation. The case Social Worker maintains a copy of the referral in the IHSS case
file. The District Attorney Investigator keeps the Social Worker informed of the status of
the referral. The District Attorney procedure for investigation and prosecution is also set
forth in the Policy and Procedure Guide 35-05-001 (Exhibit 1). Communication among
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Enclosure C

the District Attorney Investigator, Social Workers, and their supervisors’ is paramount
for a successful fraud investigation.

Guide 35-05-001 (Exhibit 1) also sets forth detailed procedures for statistical data
collection including data collection at the close of the referral. The District Attorney’s
Office presently maintains a data collection bank for fraud referrals. The information in
the data bank will be forwarded to the Department of Health Care Services (DHCS)
upon their request for the implementation of their statewide IHSS Fraud Data Bank
System.

The District Attorney’s Office collects data on all referrals including the number of cases
referred, the number of investigations completed, and the number of cases banked
(pending assignment). The District Attorney's Office maintains statistics on the number
and type of convictions, the amount of restitution ordered by the Court, fines and
penalties assessed and collected, the basis for the conviction, and the type of fraud
committed. Additionally, data is maintained on charges filed, estimated loss, and total
money collected (including civil collections). Data has been collected and maintained
since implementation of the program in FY 2003/2004. (Enclosure D).

The Fresno County District Attorney’s Office has completed Enclosure D, the Data
Reporting Spreadsheet FY 2003/2004 to the present in order to establish a County
baseline for outcome comparison (post July 2010). As of August 2009, the Fresno
County District Attorney’s Office has over 1,288-banked referrals pending investigation
assignment.

COLLABORATION AND PARTNERSHIP WITH DISTRICT ATTORNEY’S
OFFICE RELATED TO THE IHSS PROGRAM

E&TA has collaborated with the Fresno District Attorney’s Office since 2003 in pursuit of
fraud prevention, detection, referral, investigation, as well as additional program integrity
efforts related to the IHSS program. In the past 6 years, this collaboration has resulted
in 2,083 fraud referrals, 775 completed fraud investigations, 360 cases referred for
prosecution, 314 completed prosecution cases and $1,366,928.31 in Court ordered
restitution. Estimated losses are $1,671,834.17.

This partnership has strengthened communication and commitment between E&TA and
the District Attorney's Office and achieved a heightened level of program integrity in
Fresno County. Fresno County is one of the leaders in the State for IHSS fraud
investigation and prosecution as a direct result of the partnership. The lead District
Attorney Investigator is now frequently being asked to provide training for other District
Attorneys and investigation units statewide. Further, the District Attorney’s Office has
been requested to provide training for the DHCS Investigator in the Fresno office
(Exhibit 4 — Evidence of Statewide Recognition).

The partnership proposed in this Plan will enhance the integrity of the IHSS program by

providing cross training for the IHSS staff as well as the District Attorney’s staff. The
partnership proposed by this Plan will co-locate three Social Workers on site with the
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District Attorney Fraud Unit. The Social Workers will be supervised by E&TA. The
Social Workers and investigators will work closely together and cross train each other
regarding their respective disciplines. The Social Workers will make recommendations
and provide information to the Investigators on a regular basis, and will be available to
discuss cases. Further, the Social Workers can provide training on client assessment
factors, procedures and social work practices.

The Investigators will cross train the Social Workers regarding fraud factors and fraud
indicators. The investigators will provide information and training regarding investigation
protocols and techniques. Communication between the partners will increase resulting
in positive outcomes. The Social Workers will also act as liaisons to E&TA for the
District Attorney’s Office.

COUNTY COLLABORATION AND PARTNERSHIPS WITH CALIFORNIA
DEPARTMENT OF HEALTH CARE SERVICES (DHCS) AND THE
CALIFORNIA DEPARTMNET OF SOCIAL SERVICES RELATED TO THE
IHSS PROGRAM

DHCS is already collaborating with the District Attorney’s Office and intends to house an
investigator on site at the Fresno County District Attorney’s Office effective January
2010 (Exhibit 9 - Letter of Intent from DHCS). The DHCS Investigator will become a part
of the team with the District Attorney’s Office and E&TA. The District Attorney
Investigator will create a complete training plan for the new DHCS Investigator including
field training with the Social Workers and the District Attorney team leader. The District
Attorney Investigator will teach the DHCS Investigator how to review fraud referrals and
what to look for in an IHSS investigation. The DHCS Investigator will also learn how to
develop the IHSS fraud cases for successful prosecution.

Currently, all fraud referrals are tracked by the District Attorney's Office in their
database system. The referrals are sent to the District Attorney by E&TA on form IHSS
0128 (Exhibit 2), DHCS refers any reported IHSS fraud cases to the District Attorney
using the MC609 form (Exhibit 6). The District Attorney will maintain the MC609
referrals in their database. Additionally, the District Attorney maintains all referrals
coming from all other sources in their database including "hotline" referrals.

The District Attorney will assist DHCS in establishing a comprehensive database for
fraud referrals once the IHSS DHCS database is established. E&TA and the District
Attorney will coordinate with the California Department of Social Services on the
development of the database.

MECHANISM FOR TRACKING/REPORTING IHSS FRAUD DATA AND
ACTIVITIES

Currently, the District Attorney's Office tracks all fraud referrals in their database
system. The referrals are sent over to the District Attorney by E&TA on form IHSS 0128
(Exhibit 2). DHCS refers any reported IHSS fraud cases to the District Attorney using
Form MC609 (Exhibit 6). The District Attorney will maintain the MC609 referrals in their
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database. Additionally, the District Attorney maintains referrals coming from all other
sources in their database including "hotline" referrals.

The District Attorney will assist DHCS in establishing a comprehensive database of
fraud referrals once the IHSS DHCS database is established. E&TA and the District
Attorney will coordinate with the California Department of Social Services on the
development of the database. Fresno County E&TA, in collaboration with the District
Attorney, will track fraud referrals and will report the outcome of its efforts to the
Department of Social Services as required.

COUNTY’S CURRENT AND PROPOSED ANTI-FRAUD ACTIVITIES
RELATED TO THE IHSS PROGRAM

E&TA, in collaboration with the District Attorney, has established a successful on-going
fraud detection, prevention and prosecution program. The program is presently staffed
with two District Attorney Investigators, one Prosecutor and one Program Technician.
This Plan is requesting the addition of one District Attorney Investigator, one
Investigative Assistant and three Social Workers for FY 2009/2010.

The District Attorney provides training to the E&TA IHSS Social Workers regarding
IHSS fraud and fraud indicators. E&TA staff have become experienced in recognizing
fraud as evidenced by an increase of referrals of suspected fraud cases to the District
Attorney. The referral form used by E&TA was developed and amended over the course
of the program along with the Policy Guide setting forth the fraud referral procedures for
E&TA and the District Attorney (Exhibits 1, 2 and 5).

IHSS Providers are required to attend an orientation which includes information about
the rules, regulations and requirements of being an IHSS Provider. This serves as a
primary prevention effort, so that IHSS Providers are informed initially about the
consequences of committing IHSS fraud.

The Quality Assurance/Quality Improvement team gathers information on suspected
fraud. The case Social Worker is responsible for managing the recipient's case and
gathering information in order to complete the IHSS 0128 form (Exhibit 2). Once the
IHSS 0128 form is completed, it is submitted to the Social Work Supervisor for approval.
The Supervisor reviews and approves the form, routing the approved form to the District
Attorney for investigation. The Social Worker maintains a copy of the fraud referral and
all paperwork received regarding the disposition of the investigation and/or court
proceeding in the case folder. The information is then scanned into the Miscellaneous
Tab of File Net, which is an imaging and document management system. File Netis an
optical storage system where paper case record information is scanned into specific
sections of a database to reduce/eliminate paper and allow for easy retrieval and on-line
viewing.

When the District Attorney receives the IHSS 0128, the case Social Worker is informed
regarding the status of the referral. The District Attorney Investigator also advises the
Social Worker when an investigation is initiated, when it concludes, and the final
disposition of the case. The Lead Investigator records the referral and the name of the
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assigned Investigator in their database. The Lead Investigator also notes deadlines for
specific events to occur and records results that may need to be compiled into the
Department of Social Services reports.

When an investigation begins on a referral, the District Attorney Investigator will mest
with the Social Work Supervisor and other necessary staff to discuss the case as well
as other relevant information. During the course of the investigation, the Investigator will
make copies of information from the IHSS recipient’s case file that may be used as
evidence keeping in conformity with all laws and guidelines regarding privacy.

When a referral is closed, the District Attorney Investigator will notify the case Social
Worker. The Investigator will forward a copy of the IHSS Fraud Case Account Set-Up
and Disposition form to the IHSS Program Manager when a referral is substantiated and
prosecuted.

As stated previously, the District Attorney Investigator keeps monthly statistics on all
referrals including investigation and prosecution outcomes (Enclosure D). E&TA, the
District Attorney and DHCS will collaborate as a team pursuing fraud detection and
prevention. The DHCS Investigator and the Social Worker will be housed with the
District Attorney IHSS Fraud Team and will therefore provide extensive cross training
opportunities for all team members.

The IHSS Quality Assurance staff complete desk reviews and field reviews on a
randomly selected sample of IHSS cases using the Rushmore Case Review System,
Case Management Information and Payroll System (CMIPS) reports, and E&TA’s
Oracle database. In addition to completing desk and field reviews, Quality Assurance
staff conducts targeted reviews to address specific issues in service delivery.

The Quality Assurance process identifies the following areas: issues that require
corrective action; major trends in program assessments; staff training needs; and areas
in need of policy clarification. The reports will include the number of desk reviews, field
reviews, targeted reviews, the results of reviews, the agree/disagree process and
corrective actions that have been initiated.

Fresno County uses the Rushmore Case Review System as an evaluation tool. This
review system has been used within Fresno County since September 2007. The
Rushmore Case Review System provides a means to obtain accurate and quantifiable
information that may be used as a basis for immediate feedback on errors, a guide to
areas requiring policy and procedure clarification, provides an indication of staff training
needs, and provides the data necessary to complete quarterly reports required by the
State of California.

The Rushmore Case Review Data also provides a method for IHSS Quality Assurance
to obtain accurate and quantifiable information that may be used to obtain immediate
feedback on errors, measure program trends and identify areas for staff development
and training. The collected data may be used as a guide to clarify areas in policies and
procedures that may require further development. Finally, Fresno County uses
information obtained from the Rushmore Case Review System to address problems as
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they are identified. The Rushmore Case Review System provides feedback to the
Social Workers and Social Work Supervisors so identified problems may be corrected
on an individual basis. The IHSS Quality Assurance staff maintains a copy of all IHSS
Quality Assurance reviews for a minimum period of one year. The Quality Assurance
Social Work Supervisor is responsible for completing the SOC 824 QA/QI Quarterly
Report (Exhibit 7), which is used by counties to report their Quality Assurance/Quality
Improvement activities to the California Department of Social Services. The data on the
SOC 824 includes information on desk reviews, home visits, fraud prevention/detection,
over/underpayment activities and critical incidents. Targeted review topics and quality
improvement efforts are stated on the report. Social Work Supervisors are responsible
for identifying and reporting on qualitative or systemic problems that need to be
addressed. The SOC 824 reports are shared with E&TA Administration. E&TA’s Staff
Development Unit addresses the training needs of IHSS staff.

The present fraud detection/prevention procedures will remain in place including the
referral system from E&TA, the investigation procedure by DHCS and District Attorney,
and prosecution and collection activities related to restitution. The team will work
together to provide training, and assist DHCS with their data collection. The team will
continue to assist other counties and State agencies as needed in their endeavors to
detect and prevent fraud.

COUNTY PROPOSED BUDGET FOR UTILIZATION OF FUNDS

The Plan’s proposed Budget detail is included in Exhibit 8 of Enclosure C. The program
is presently staffed with two District Attorney Investigators, one Prosecutor and one
Program Technician. The following proposed Plan requests funding to support the
existing staff, excluding post prosecution, and the addition of 1 District Attorney
Investigator, 1 Investigative Assistant and 3 Social Workers for FY 2009/2010.
Increased staff will improve the services targeting additional investigations of suspected
fraud that are currently backlogged.

Staffing and support services costs for this Plan will be provided through the
Department of Employment & Temporary Assistance (E&TA) and the District Attorney's
Office. As E&TA's expenditures are claimed via the County Expense Claim (CEC),
Social Worker support costs for the proposed Plan are shown as fully loaded Full Time
Equivalent (FTE) costs. The three Social Worker FTE's will time study their hours to this
program to draw down the applicable caseworker and allocable costs based on the
mandated cost allocation methodology. Allocable costs include salaries and benefits of
generic clerical and administrative support staff, operating expenses (rents, lease,
supplies, vehicles, etc), EDP (computers and connectivity) costs, and staff development
costs. District Attorney expenditures for the proposed Plan will be billed to E&TA as
contracted services and claimed to the CEC as direct services costs. The two
departments will execute a Memorandum of Understanding to outline each
department’s responsibilities.
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DESCRIPTION OF HOW THE COUNTY WILL INTEGRATE OTHER
PROGRAM INGETRITY EFFORTS INTO THE PLAN

The most critical component of future program integrity efforts is the cross training of the
different disciplines. Cross training will provide quality investigations and improved
integrity efforts as the various components of the IHSS processes are understood by all
team members. As a result, communication and understanding will improve. For
example, the Social Workers can train the investigators in detail regarding the needs
assessment standards and mechanics of the assessment process. The District Attorney
Investigator will train the Social Workers and DHCS Investigator to identify fraud
indicators. The DHCS Investigator can train the Social Workers and the District Attorney
Investigators to identify Medi-Cal fraud indicators. Finally, the Prosecutor can train team
members to understand the legal elements of fraud, court procedure, and building
cases to ensure successful prosecution.

The Investigative Assistant will provide staff assistance to the three District Attorney
Investigators and the DHCS Investigator. The Investigative Assistant will also assist the
Attorney by preparing documents necessary to institute prosecution.

The team will also determine guidelines for possible error rate studies. The team will
collaborate with the California Welfare Directors, the California Welfare Fraud
Investigators Association and the California District Attorneys' Association in an effort to
establish statewide program integrity uniformity.

COMMITMENT TO PRODUCE AN ANNUAL OUTCOMES REPORT (DUE
8/1 ANNUALLY)

The team will provide an annual Outcomes Report by August 1% of each year,
identifying required data elements including activities, data and outcomes associated
with the County efforts to mitigate, prevent, detect, investigate and prosecute IHSS
fraud during the previous fiscal year.

DATA REPORTING SPREADSHEET

The team has provided the required reporting spreadsheet (Enclosure D) that includes
data from 2004 to present.

BOARD OF SUPERVISOR APPROVAL

The Fresno County Board of Supervisor Approval of this Plan is Enclosure B and was
approved on October 6, 2009.
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CONTACT INFORMATION

If additional information is needed, or there are any questions regarding this IHSS Fraud
Plan, please contact the following staff:

COUNTY DISTRICT ATTORNEY REPRESENTATIVE

Barbara Dotta, Chief Deputy District Attorney, Financial Crimes Division
929 L. Street, Fresno, CA 93721
Phone: (559) 488-3156, Email. bdotta@co.fresno.ca.us

COUNTY WELFARE DEPARTMENT REPRESENTATIVES

Donald L. McClellan, Program Manager, Program Integrity Division, Department of
Employment and Temporary Assistance, PO Box 1912, Fresno, CA ©3718-1912
Phone: (559) 453-6204, Email: dmcclellan@co.fresno.ca.us

Judy Lemos, Deputy Director, Department of Employment and Temporary Assistance,
PO Box 1912, Fresno, CA 93718-1912
Phone: (659) 453-4157, Email. jlemos@co.fresno.ca.us

FRAUD FORMS / EXHIBITS

Exhibit 1: Policy and Procedure Guide 35-05-001 IHSS Fraud Referral Process

Exhibit 2: IHSS 0128 Fraud Referral Form

Exhibit 3  IHSS Fraud Monthly Report

Exhibit 4: Evidence of Statewide Recognition

Exhibit 5: Policy and Procedure Guide 05-35-003 Overpayment/Underpayment
Procedures

Exhibit 6: MC609 Form

Exhibit 7. SOC 824 QA/QIl Quarterly Report

Exhibit 8: Proposed Budget Detail

Exhibit 9: Letter of Intent from DHCS
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TABLE |

Commonly Used Abbreviations

IHSS In-Home Supportive Services

CDSS California Department of Social Services

E&TA Employment and Temporary Assistance

PPG Policy and Procedure Guide

DHCS Department of Health Care Services

CMIPS Case Management Information & Payroll System
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Exhibit 1

Policy and Procedure Guide
35-05-001
IHSS Fraud Referral Process



E&TA Policy and Procedure Guide

Division 35: In-Home Supportive Services Chapter 05: Fraud

Ttem 001: Fraud Referral Process

Suggested changes send to: ETA PSOA Mailbox Issued: October 9, 2007

References: WIC 12305.8/ WIC 12308.82 Replaces Issue: July 13, 2006

In accordance with WIC§12305.82, Fresno County staff shall work together as appropriate to
coordinate activities to detect and prevent fraud by supportive services Providers and Recipients. In-
Home Supportive Services (IHSS) program reports suspected fraud claims to the IHSS Special
Investigation Unit (SIU). THSS SIU will take appropriate actions to investigate suspected claims and
refer suspected criminal offenses for prosecution.

THSS Procedure

Fraud is defined as: the intentional deception or misrepresentation made by a person with the
knowledge that the deception could result in some unauthorized benefit to him or herself or another
person. Fraud includes any/all acts that constitute fraud under applicable federal or state law
(WIC§12305.8).

Suspicion of Fraud information can come from various sources, such as a phone call by someone
who reports a possible fraud, the 300+ State Monthly Report or a Public Complaint from the DA’s
office. All information that raises reasonable suspicion needs to be reported to the Fraud division.
Quality Assurance/Quality Improvement (QA/QI) will submit Fraud Referrals when they witness or
hear of fraud first hand. !

During case reviews, should QA/QI find discrepancies in the case or find evidence of suspected
fraud that appears not to have been followed through on, QA/QI will make a note of this in the case
review. Suspicion of fraud and the subsequent information will be requested for follow up, to the
SW responsible for managing the recipient’s case.

Fraud referrals are documented on ITHSS 0128 form. SW will gather available information from
narratives and declarations contained in the case folder and from the Case Management Information
and Pay rolling System (CMIPS) in order to complete the form. The completed THSS 0128 is
submitted to the Social Work Supervisor (SWS) for review and signature and is then routed directly
to SIU at Stop #39

The SW will maintain a copy of the fraud referral and all paperwork received regarding the
disposition of the investigation and/or court proceedings in the case folder under the Misc Tab.
FileNet it is scanned into the MISC section.

SW will receive notice that an investigation has been initiated on a referral and communication will
be necessary with the District Attorney Investigator (DAI).

SIU Procedure

SIU Program Technician will record the referral received and the SIU DAI has the responsibility to
investigate the alleged fraud claims.




PPG 35-05-001

When a DAI begins an investigation on a referral, they will call the SWS to set up an appointment to
meet with the SW {o discuss the case and any information they may have regarding the Fraud referral.
All discussion regarding appropriate actions will occur between the SW, SWS and DAL

Communication and documeniation is especially important in situations that might require a negative
action on a case. In a Fair Hearing, the Adminisirative Law Judges (ALJs) are mandated to inform a
recipient of the ongoing fraud investigation in their case.

In the course of the investigation, the DAI will make copies of information from the SW’s case file that
may be used as evidence.

When a referral is closed; not applicable, unsubstantiated or timed out, the DAI will email SW and
SWS. When a referral is substantiated and prosecuted, the DAI will forward a copy of the IHSS Fraud
Case Account Set-Up and Disposition form to the IHSS PM Secretary.

Requesting Cases

The DA will email ETA IHSS Case Folder Request Mailbox to request the case. Within two (2)
working days the THSS OA staff will retrieve the case from the SW’s case bank, placing an Out Card to
reflect who requested the case or request the case from the storage area and deliver the case to IHSS SIU
office. The SOA will log out the case in case move to BZHZ (for DA).

When the case has been reviewed, the DAI will email the ETA IHSS Case Folder Request Mailbox and
state that the file is ready for “pick up”. OA staff will pick up active case from DAI office and return
active case to SOA at IHSS. SOA will log in case to case move and assign to the SW.
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IHSS 0128 Fraud Referral Form



Fresno County Department of Employment & Temporary Assistance
In-Home Supportive Services
Referral for Action on Suspected Fraud

Date: Aid Type: Select

Allegation(s):

[C] Provider not working the hours [1 Unreported changes in household

[J Recipient or Provider incarcerated [] Recipient demanding provider share check
[l Recipient in hospital/nursing home [l Overstated needs

[] Recipient deceased [] Misrepresented income

[] Other (specify):

Case Number (10 digit): Funding Source: [] PCSP O ipw [] Residual
Name: SSN:
Recipient Address: DOB:
Information | City, Zip: Gender: Select

Phone: (559)

Name: ' SSN:
Address: DOB:
Pr °V|d?r [] Same as Recipient Gender:  Select
Information . =
City, Zip:

Phone: (559)

COMPLETE ADDITIONAL REFERRAL FORMS IF RECIPIENT HAS MULTIPLE PROVIDERS INVOLVED IN SUSPECTED FRAUD

GROUNDS FOR SUSPECTED FRAUD:

In the present case ihere are reasonable grounds to suspect that, on the basis of the false statements on the
documents listed in the Statement of Reason, or made verbally to the Social Worker and recorded in the case
record, recipient/provider attempted to receive or did receive aid and/or payment of IHSS benefits fraudulently
for the periods of time, for the specified sums and involving the items noted below.

Suspected Fraud Committed By: [] Recipient [] Provider [] Both

Statement of Reason of Suspected Fraud (include known dates and possible monetary amounts} :

Social Worker Signature: Worker No.: Date: Phone:

Supervisor Approval: : Date: Phone:

IHSS 0128 02-15-07 R: Top



Exhibit 3

IHSE Fraud Monthly Report



600¢2/6/01

uoday Ao

sg'ssl'ce ¢ oo'ovo'z § - 09'ZeV'L9L  $ 5z J¥ 65'6£0'282 $ L zs 9 £L L9l {ejol
og'esL'y  $|ooozs  §| - SL'SLY'L $ S [ y0'szo'0z  $ 0 g € v l yo-unp
00699°L & |oo00zL §| - 0L098'vEL  § m ) ls'0L2cl ¢ 0 9 9 0L zl vo-Rep
00'€69’L §| - $l - - $ i 0 9z'LIZst § 0 9 3 ol ¥z v0-1dy
gZyle’e  §[o0000e §| - S61S'E 3 € £ 99°'L19'%  § 0 8 9 ZL gl ¥0-1ely
00°052 $] - $| - - $ 0 0 9’99181  § 0 3 8 g (¥4 ¥0-9°4
00°052 $looooz  $] - LE£'60L°9 $ F2 £ AT A S i g z z 9l v0-uer
00°002 $| - $ - - $ 0 ] ¥8'2029 $ 0 i £ € Ll £0-98Q
00°002 , $ o000z $| - wisk'zl  $ z F2 0z'os't  $ 0 0 ! 3 L £0-AON
= $ o000k & - 00°006 $ I z Zeezo’le § 0 6 8 4 8L £0-190
00°002 g - $] - - $ 0 0 3 $ 0 0 0 0 Ll go-dog
00092 $| - $ - 00°008°L $ 1 L = $ 0 0 0 0 0 €0-Bny
00's.2 $1 - $| - - $ 0 0 weeevs 0 6 6 6 oL €0-Inp
pejasiion saulg pajeion uonnIsoy suonoiAuoy | pajsiditon |ssot pajewunsy pajtd paji4 sabieys |uonnossold toy| peredwon uonebiysanu| lea)
Asuoyy |e101 SUOND8|109 paiapiQ Mo uonNN29sodd JoN sabieyn |eunutin pauayey sesen| suonebnssau| | Jo) sjeusagey | jyuopn
na1g {eunungy

140d3d ATHLNOIN dnNvyd SSHI

UoISIAIg pneld se9iAeg aARolddng awoH-u|

Aouony 10143810
ueby 'v yieqezig
AINSHOLLY LOIHLSIA FHL 40 J21d40
ALNNQD ONSIMA




6002/6/0L

uoday Apuony

00'€0€'Z. $ o0'OvE's $ €CIELL  § lg'svl'iee § 6v £s ze'sl6'egy l 8L 06 SeL A A lejot
00'slz’z  $ | 007002 $ - $|ezieg'ss ¢ €} 14 69°281°8 $ 0 8 g 8 9 sg-unp
00€09's  $ | 00°008 $ - $ | 09'18E'¥L $ 4 [4 Llies'ze § 0 8 L 9i LS go-Aep
00°¢69'y  $ | 00700V $ - $ | sveaLzk § € 14 67 LL6'le  $ 0 8 9l FAS 0 go-1dy
00'9¢9'?  § | 00'00E’L - FRWERTAT g 9 9570651 ¢ 0 Zl 6 Ll S8 So-sew
002968 $ - $ - $ | sLo6v'ss  $ Z [4 98'092'sz  $ 0 l G 6 Ll So-asd
00°0€6°sZ  $ | 007002 ] - $|oteskel  $ I 3 geaLL'rL.  $ 0 gl oL 141 g 50-uer |
00'6LL'y  $ | 00°000°L $ - $ | 95'520'61 $ 14 14 g6'66v've  § 0 0 S g 8 _ ¥0-08Q
00285t  $ | 00°00) $ - $ | o006t $ € € iz’zoo'sy  $ 0 9 kL 8t 25 #0-AON
00589 $ | 00’002 $ | oorLie $ | 66°c80'Y $ b I 05'50§°4 $ 0 ¥ b 4 Sl ¥0-390
00°g6e’l  $ | 00°00S $ - $ | 4620k $ S ] 00°€20°2 $ 0 b4 b € 9l v0-des
007001 $ | 00°0%9 $ | 05°ZLL $ | 8ozeesyl § & 1] €e'e8s'ee  $ I <l L gl | 4 v0-Bny |
00'8Ll't § i $| 8L $ | 686162 $ L L LL'68S'96L $ 0 c 6 (41 |74 yo-Ing
pelvsjjon sauly pejos|jon uonnyysay  |suonoiauog | peleldwog |sso pajewnsy peild pelig ssbleyp |uonnoessoig doi| pajejdwion | uoneBpsoaur | aeap
Asuop je30] suonvelion paisplQ Ynoy uoIN2asoid 10N sabieyn {eUIwLID pauaay sasen| suonebuseau) | Jog sfensojey | jujuop
M9 [eulug

140d3d A'THINOIN dNvyd SSHI

uoISIAIQ pneld sasialeg sAanosddng swoH-uj

Asutony Jousiq

ueB3 ‘v yleqezi(y
ASNHOLLY LORMLSIQ IHL 40 01440

ALNNOD ONSHA




6002/6/01

Hodsy Alyiuopy

Li'plz'ee ¢ 00°029's ¢ 26'R@s's  § ZZHLOMEL ¢ €5 29 ob'198'10Z ¢ g 0% 19 [ 0.2 1230l
00°006°t $ | 0000k $ LLZPE $ | oggyl'L 3 ! n wisL'L $ 8 z £ g gl Wmo-c.:,
o0zLe's $| - $|8LesLc  §|6coziol  § ¥ v 16089 § 0 0 £ S 6 _mo.>ms_
€1'0l€9  $ | o000 §| - § | egoie'e $ z z 00°0L¥ [3 0 L L 1 €1 90-1dy
sg'oez’'s $|oo00¥  $| - $[zloe8zL § v ¥ 6LPLL9Z & 0 v L 8 ¥ 901l
oo'soL'e ¢ ]ooooe | - . $ | gzioLe $ ¥ v v6'z68's 0 € ¥ ¥ Sl 90-qe4
os’lov'e ¢ 100008 §| - $ | 52°6£9' $ g 9 loevl'ez § 0 0 9 8 v 9g-uep
86'b0£'GL $ 00009 $| - $| 1860 $ 9 L 80'6€2'62 0 z i vl W 50-03Q
00°00L'Z  § _ o000y $| - § [ ZevsT'L $|. 9 9 Lol § 0 € z 9 ) S0-AON
oo'vea's ¢ | poooL ¢ |s8zezs $ | 8E°2L6'C $ g S 9L'g6L'sz  § 0 S L 0l 9l §0-120
00'0l6'Y ¢ |o000F  §| - $ | egzvo'e $ 9 9 Leso's $ 0 ZL € ¥ g¢ gp-deg
00'22e’c  $ 00006 @ $|Sesee $ierweer  $ 9 L 1£'9.8'2¢  § 0 8 vi 0z 29 50-Bny
o0'og6’.  § 000zt $|ovaes't  $|osisleE  § ¥ 9 ve'ozlzz  § 0 v ¥ 6 6¢ SO-Inf
pa109jjon saul ps1oefjon uopninsay suonolAucn | psjoiduion |ssoq pajewiysy pajid peid mmmhm:o uanNoasoid Jo}|  pajsidwogn uonebnsaau] 1ea,
Kouopy Jej0t suoi}99]|09 palspi( HnoY uonndasolg 10N safizeyn jeutunin pousajoy sesey| suonebiysaau| | 1o} sjeusyey | sujuop
na Jeunng

140d34 ATHLNOIW dNvdd SSHI

UOISIAIQ Pnedd seolaleg aanosddng swoH-u

Asusony 101siq
ueby v ylagezy
AINYHOLLY LOMLSIA FHL 40 321440
ALNNOD ONSIHA




8002/6/04

Hoday Agiuon

619/8'LL ¢ 000.€'9 $ Si'6vl $ vz'izo'Lve ¢ ¥g £9 i8018'8LE § v L 19 8 Ve jejol
go'stz’s  $ | 0000¥'L $| - AEEZ £ € 8o'8ll'95  § 0 g g 8 ve Lo-unp
GL'806'0 $ | 0000S S| - $ [vigze’L § ) 6 8evzLve  § z L S 9 o¢ Lo-few
0070v'ZC $ | 0000S §| - $ | z6vestr  $ 9 _ 9 821099  $ 0 7 9 L 6v £0-3dv
2g'909c $ o000k §| - ¢ | 89'661 $ L L 90'Zz9'vlL  § 0 8 L 6 Ll L0-1ey
gs'ec9’s ¢ | ooo0e | - $ | 6z'860°22 L 6 eis'er L L L 9l ze 10-924
00'Si8Z $ | 00008 $| - $ [¥9'12z0'09  § 6 6 vozzezl § 0 L ) 6 I 10-uep
00'0Ll't  $ | 00°002°F $| - $ [ 989190  § ) € g0'ees’s 0 | v 3 9 6L |9098d
96'982°€ § | - EXD § [ cozzeee  § 9 9 £SLYLS $ 0 | 8 g i 91 |90AON
oo'sev's $ o008 §| - $ |z1z0s'le  § g g L2°€SS $ 0 l I F 9l 90130 |
00'szLT  §$ o000 §| - $ [ vigie'lL  § v v Z1°0L0'6LL $ 0 6 9 L £l '90-dag
o0'sssz ¢ |oooor | - $ | egseLT $ z v Lo'68l's  § 0 9 z z 8L 90-bBny |
00890°L § |0000F [ - $ [ vo'6L0c  § € v 50°950°LE  § L L z € o 90-Inf°
pejosljon saulg peyoalion uonRnIsay suonalauoy | paejdwon |sso4q pajewnsy palid pe|4 sebieyn |uonnassoid sopf pajeidmion uonebiysaauy | Ies)
Aouop je101 SUOIII3[10D patopiQ HNODH uonnoasold JoN sabieyn [_UHLILID pasiagay seseq | suonebnsaau] | Joj sjensjey | jyjuon
HAID feununn

140d34 ATHLNOW dNvyd SSHI

uolIsiAlg pneld saojaiag anosddng swoH-uy

Asulony 1011S1g
ueb3 'y ylaqezi|3
AINHOLLY LO/M1SIQ IFHL 40 J01440
ALNNOD ONSIHA




600z/6/01

yoday Ao

85°/¢0'c6 $ 00°0S9'0L § 22.90°L & 6LLELL9Z  § 0 8¢ 9¢'960'8lZ & z -1 18 zLL ocy |el0L
cL'gzo'ol $ | ooobL'L | - $ | g9'507°6 $ € € l'ggrgzr'el § (i} ¥ € 9 85 _S.S_,
LLsee'e | oookgl | - $ N.w.mmm..m $ ] 8 S9°Z00'LL  $ 0 z £ ¥ 8z _mc-%s_
Livie'L ¢ o000y  $] - $ | zo'est'st  $ v ¥ 90'6EY's  § i 2 € € £ 80~4dv
seiev’.  §|0000L §|Zoves't g |SVilgoL  § i £l 0798y $ 0 0 0 3 o¢ 80-1el
to'6ll'sL ${oo009 $i - BEALE I 9 68°01°0L $ 4 ¥ g 8 9z 80-924
v6'820'c $|o00008 $| - § | ¥i'ees'e $ € g 019971 $ 0 ¥ v g 8z 80-uer
¥e'g8p's ¢ | 0000EL $| - AT 4 4 we'oe § 0 v S 6l iz 10-98Q
1’86004 $ | oocoe  $| - § | 1669 $ z z lezees § 0 3 £ Iy 62 LO-AON
yO'LY9'8 | 00°00YC § | G2'996°L $|2Zo0LELL 0§ 8 8 vo'gLL'el & 0 L L z8 7 107190
lgogt’,  $|o0008 & Ovocs ENE T g g vegze'ls  $ 0 z i 1z [73 [ 10-deg
syestz  $looooz ) - $ 1 eese $ T z lo'9l8Ty  § 0 9 € L ve L0-Bny
99'c66'6  $ (00008 $| - $) - $ 0 0 9Tpsrel  § 0 0 v L or Lo-inr
pajoaejjon sau{g pajas|on uonnNsay suofjalauog | palejdwion |sso] pejeulnysy palid psiid sefieyn juonnaasoid 10y] pajejduwion uonebisaauy lea )
Aauop [e10L suonos|ion palspiQ {noY uonNIBSOld JoN sabieyn fewiumay pausstay sasen| suonebiseau) | Joi sjeusgey | iuop
ALy feuiiny

1¥0d3y ATHLNOW dNvyd SSHI

uolsIAI( pneld seoiag aaljosddng swioH-u|

Asuiony 19M3sIg
ueb3 'v Yyiegezig
AGNYOLLY LOIM1SIA IHL 40 301440
ALNMOD ONSHYA




6002/6/01

Hoday Ajgiuow

90'9Leg'ly § 00°0.8'C ¢ 0L'VLGY rv'ell  $ 9z Ly 69°L86'ZVL § z o¢ vE 561 18% felo}
Sg'056'c  $ | 0000L  § | 26°26¥°C £9°691°C $ Z z og'LLl'e  § | F4 v £ £Z 09 60-unp
eL10e'L  § o000z  $| - SL'¥66'9L $ ¥ g 9g'9sl'0L & 0 ¥ ¥ ] e 60-Aew
¥2659°L $ | o0'00c  § | 8avezl 5.'8599°L $ e z ereelt ¢ 0 0 [ ¥ iy 60-4dy
00561  $ [ 0000k  § | S£Z99L 98'899'y $ L I sg'ezl's  § 0 0 z 6l s 60-1EN
6007 $| - $| - 19°198°C $ 2 3 68°29L°L  § 0 6 € 0L 86 i 60-994
sz8le'e  $ /o000 §| - 8g'se9'8l § € 9 M e wm 0 z L 86 vl 60-uer
gL6l0e S| - $ - 15°086°L $ i 2 y0'Z08'6E  § 0 0 % el €€ 80-99d
losov'e  § | o000 & - Z6'162'10L 3 g 1e098t 0 0 ! L T 80-AON
Z1ie0z  § [ oococ  §| - sLecr’'s § € Ty 6£'988°c  $ 0 3 z v 1L 80190
egeee's $| - $] - 65729t L $ ] g 56'988'0Z § 0 S g8 g 9l go-deg
ZLYPe’L  $ | o0oLy $§| - S0°Z9Y'E $ z z | veseee  § 0 L b €¢ €2 80-Bny
9g791'¢  § | o0'00b  § | 05682 €6'2Z9°0L  $ € ¥ LLe0s'vy  $ 0 z v L 8y 80-Inr
pa3as(|o9 sauy pejvaljon uonnjnsey suondiAucy | pejsjdwon |ssoT pajeunisy pajid pojig sabieys juonnossold 1o0)| pas|dwon uonebnssauy | Jeap
Asuop [ej0L suona|jon paLBpLo MNOD Uonnoasold joN sabieysn |eunuLiy poliajoy sosen | suonebisaau) | Joj sjeusyey | iguop
HAID feunuo !

140d3d ATHLINOIN dNVvyd SSHI

UOIS|AI] pneld saoiMag sanosddng awop-u|

Asuaony J0u3s1g

ueby 'y ueqezia

AINYOLLY LO1dLSId FHL 40 301440

ALNNOD ONSZYL




600e/e/0L

Hoday Ao

gLozL'8

$ 0000z

$ ozoel's

$ Zizoel'ot  $ £ 14

JTRZ: YA A I 9

6l

L6

(101

gl-unp

0L-Aew

oi-1dy

oL-1eiN

ol-qad

oL-uer

60-28Q

60-AON

60-3190

60-deg

66882Y §

9276¢€C

$

65°90L'S ] 9 2 L0'HL9°L $ 0 I

€5

60-Bny

slier'y $

00002

$

26°061'6

$

89°€29's $ 4 € ol'¢eo'ze  $ ] g

14

8¢

s0-Inr* |

pejosjio
Ksuopy je10

sauld

peydsljon
L LETTE

ALY

pajid sabieyn
[eunuLS

psjejdwon
uocindsesold

$807 pejewunsy pelid
10N sabieyn

{BUIULIY

uonmyjsay
paiapio unog

SUORIAUOCY

uonNdas0d 10}
pailajay sasen

pejsjdwog
suolebnsaay|

uonebnsaau|
104 S[ELISOY

Jeap
fYluon

140d3d A THLNOI dnvdd SSHI

UOISIAIQ pnedd seoiAIeg aanolddng swoH-u|

faulony ouIsIy
ueby 'y yieqezi|g
AINHOLLY LDIELSId 3HL 40 321440
ALNNQD ONSINA




Exhibit 4

Evidence of Statewide Recogniticn



Ces R vt

MOY sanseatt 0} ajqissodull .31 Les Aoy
ysnoyire ‘wessord oy Ul pues noge
paliIeauoo A[SUISESIOUl 818 S[RIOUIO
00X
~ (noig Jyeyoue sdey os[e i g
*SUOTINILISUT 10 Tho Wyl
deey Jeyl S90IAJNSS JAI0 PUP SUMHO0D
‘Buruesiy Surpraoad Aq syuspisel AUN0D
OUSaL] POTqesip pue ALISPIa JO EpUBSNOL;
sdfet son1Aleg aanroddug mﬂcm,mm
aog ouseld 8y}
ueueig peig Ag

d N H\,
v

,\
L
L E 8 &

&

(ﬁ) ﬁ

SIS

SELUL( JIOA MaN

amnoy Aayaez Ag mE:o\Ea.w gy abed ‘ghyyd 98 i (0] km%.ﬁnﬁ pasoxdde «mmgwn m«.mymmma&

y - | -segousest ‘smesdoid S0TAIRS-[RIO0S SuUTMoIF-)se
SOSNUOQ JILISTA I2A0 | e ebrienon e L mﬁﬂo&.%mm 4SBT 6,811 8Y1 JO U0 ST “UOITIq ¢f I0 108
unoD pue : { P [BUIUE We YA “UoTUM — §SHT 105

QE%% UWIUQWIOMDAS | qyyyo ooy UPAE WAEZIE Aeulony I0LOSIA ‘WAL gor.d » sonsq sey pred SUnosIoq

WEES MO SMOI) 9Fpny ek T AP ST A e 19818 0} 921AaS BUIPLA
ssyjmog  SoQUn0D ISUHO SE [SPOTL B U008 0} g1 yop pred je8 PInod oUs 0 JeJOpIIL

Sy 8 sadoy ‘00z AN, TI 1TUN PReTy SSHT 18I0 POJOTAUOD B JO AITPUSPL 81} POSN UBIIOM

..mw H@ >o uonebysaay  SO¥EIS Ol pajesia Yorym ‘99lj0 SA8U guq peep 10 pezIEIIdsOy Slam OUM

. pnegeyy ~TOHV 191nSIQ £1Unod - ouseld UL  gyuerdidsI 0] DUE ‘DORIOOIBOUT AIOM

WOy 0apiA ‘stuedion.red urei803d 107 ogm sxepracid 3oy pred sey werfoxd

gaueyeans  SouadIssuly pue SY9eyd PUNOISYOR]  ojEls UNI-A1UnoD O} ‘SIeed JUeInI U]
Hm — — H- @Uﬁaﬁ gag @ 2PNIOUI JeY] SeINSEsTl PResi-Iiue Sume) ‘31 JO 9sTe0aq 1807 ST Yon
: INING  *SOOIATOS QUUOY-UT UM Wa[qoId SuImois & SuIpjor) UL I9PRI] B SI°0)) OUSAL]

Omw Aﬁ\ﬁ\ DJ IHV 7!..__1, ® l,l ﬁ _ .J...-l au KJ\J ﬂr,.u %
J@Om c R ; oL Belv g

, | _
L - 8

a;_mu E 1 zo_:a ,_<zm .#5 EM.B m;?zw:w ,m

£ 0 anuiw jeuy toEey D B
- xN ul wk_mal_m:o %

S dois 1,uro siapley |

_,I.rf::.é:,.E.Z: n.mrﬁ :E A

mamm mr mmm_zm.*.n_mm _ ><nwm=.—.

e o E TR

ey
~ \1.




'699-L¥Y (654) J0
wogsagousay@uLUeIqy 18
payoeal ag Uea jaucdal 8l -
“prEes JDeqUIOL]
‘Spuny §SHT Sulee)s wWoy sI8yi0
palisiep ATRMIL 8ARY S1I0JI8 8,41
~UTI00 otf? *PIEIf IO sejduexe ouiex}
%9 1500l a1 Jesaxde wornoasoxd
10] perisjad sesed oy SIIUm
‘ ChE)
-praoad Surpury @oURISISSE jUBA
oym syuardrosl oy a[qeireae si
£mis1801 ayyL, "poyuradreduy 1838 01
£3181302 817 U0 sI0pTACIE paxmbax
Lrroyne Lunon oy ‘ueweamb
-ax ayy pasoadde eyeis ot s1ojeg
“pneg
eonpax o} sdels IS0 uaye; sey
Ayumon ey pres Kintomne ofqnd
9Y} 599SI9A0 OYM pesy Jusunyed
-ap AJUNod B “YoequIIol sinp
"BOT)091ap pnexy UL sIoYIoM TI0
-08 UIBX] SI0J1109s504d "pres uedy
‘prexy Juessad pue 109)ep 01 891}
40 8 A9UIONY JOTASI] o) M
Afesoro pasyiom sey ‘wrexdoad ey
Jeysturiipe sy Yorum KIwIoqy
0y g §SHI SAumod eyl
‘9uI] 30y pnexy §GHI 8,801
-J0 9y} Aq POATSOAX aXe sdn JSI0
‘pies ueSy ‘QEHT Jof ajqisuodsex
SIOHIoM [BI00S £1Unod Aq patiey
-aJ 9IB S8SE0 BJIUN SY3 JO IS0
'pres ays ‘weidord
U} yIim wnjgoxd e s0191] oyl
— JI8}10q Mmouy prmoys oum afd
~0ad — sJayIOM TEID0S pUE SI80T]
30 sotjod 3urinossoad a1.0Mm 31,
‘589
-Ko1dus £JUNoT 0M] PUE SATI0S10p
sotjod OUSaX] B JO SUCGIIOTATION a4}

un preai 94, ‘Puesy SSHII0 Uon
-tod & 15[ juesaidas adl1jo Joy 4G
permoesoxd seseo o1 pies Uedy
‘wreadoad
Y1 UL pueyy Jo Juhoure s} syetl
188 0} ofqrssodurr 5IL Aes STETD
-1330 £101100 PUE 9)BIS I8YJ0 Jus]
-npnely st Burpueds SSHI 3O %9E
Teul pres sey JoSBaueziemiog
PIOUIY  A0H  YBnoupy

Isnqe Piow}

«'Spasu
ysras umo Aol X0 [njieden
We9q 94, 'POPLONIOD I ‘sssuyll
TeIUSL PUE 9snqe SnIp YIM SHe]
-goxd peq oys pres S[eM 1Inos
8Y3 0} ©j0IMm 9YS Ja9] B UL
‘gostad
UL steak o3X) 0} PadusIuas Sem
STIeM ‘PiES sJoinoesord ‘000°0%%
SEeM preJy 91 JO JUNOWR I,
MOUS Sprodsa K1
-TJUSPT 81 aST STIOM 19] 01 paside
o8uor] pue ‘esesjsl Joy Jelle
souIy- 8p vostad ur 08U0T] PajIsiA
s{lem Kuno) odsiqQ ST Ues
I Jepanox peydualie Jo psjoratos
SeM STIoM “SSHI Burareoal sxojey
"PBATRS G0U0 S[BM sastm uosLid
SUIRS Y[} UX POJRISAIROUL SEM OTM
JoJBPINT POIDIAUCD B ST 08U
"SPI0ax
1IN0 UI pepecutos oYs JapIa
-03d SSHT TMO JAU SE TjeTus pue
piIes vonjeoynuapl olels v ulel
-0 03 08u0T anfop Jo ANJUapL oul
posn STrep “rejer] JSpraoad Iaif
se pred A[fELiTUL SeM sanelel
‘spueris Sum
U ZUag-sepa0Isiy B JO 1o pue
ur 108 ays se ases juaredde yiim
SUTAOHL S[[SAA POMOUS 08DIA
MOUS SpX0da ‘1002 01 1002

-UN03 oY} PAYIIq STIap BUNSLI)
‘e
Jepraoxd 10 £1nd Sureq du papus
0STe oYM URUWIOM B A pPnexy
Juetdiosl JUSUINI0D O} ADUBIIOA
-JNS 09pPTA 01 PSUIN] 801FF(0 S.468U
-I013Y 1OTIISIC] 513 9580 BU0 UY
'Spadul
SUTIBISISAO SOAOAUY puedy jusi
-dros1 Jo 9G4} VoUW 1801 SUL,
"BUTYIOM JOU SAATOA
-UI pRety opracid Touo jsouw
ol ‘eseD UBAOGRIS SUl M £
"BIFI0 S LOUI0NY PPINSI(T o} O
Sutproooe ‘SI0PTA0Id PIATOALIL 8B
puex SSHI JO %SL TRy} SI0K
‘sfep 0F 03 14S1e woxy Surdues
sanuelues 1Bl PeAlsdal pue UoTl
-nTIsal ur go0'ppig Aed o pazep
-0 3Yam PUB SWIB[D o5[8] SuTl[y
pue 1781 pues Jo se8xeys 01 189
100 ou papesd suefoqeys syJ,
‘pres szopnossord
“UBIPIIYS IT8Y} AJ PBISISSE dI9M
PUE JSNTEM BJ0 olED ¥ FULsh oJom
Aoy ‘szoinossoxd UM SMETA
-Jejur Joi dn pamoys Asyi UM

‘88Nt 15Y Jo juoxf Ul Burdesms-

pue Joop ofeied v SuisTed BU

e PR

Aswony Jots1q Aunog cusatd
‘uefiy pegeziiz —

woadond apy
Yy ut2)god  §,243)
UNY) ~ JI9Q DOUY
ppmoys oym apdoad
— SIHIOM, JDII0S

“UBZIY PUE JONI} ST W0IJ Wear)
801 Bui[[es UBYZNIBA PIMOYS
20TJ0 S AAUI0NY JOLESIQ aUl &9
POIINQUOD ADUB[[IDAINS OIPTA
'€00% UBNOIY]. L66T TH0JF
eoefd 300} pney siyl, 'pres sIo}
-noasoud ‘UeYZNIgA PUR BUURZIR]
JOJ 58014188 JO JAQUIIU & 9pIAKd
01 SSHI 49 p00°0STs 1sowre pred
Apueinpnely alem ‘sympe Sunod
weyy ‘Usaplius eaiyl Jiell
MOTS §PI00aT 11103 BoUE]
-gI88E QQHI DPeAIsOR] ‘BuUBZINY
‘OTim STU YTm Suore “ng ‘sseursng
Surpuos WesId-e0r ue paleisdo
pte psumo uelogeys UPUZILIBA
‘o08e sJaeed M8l B liun pueas
o1} £g PIIDIAUOD SI8M WIOUM JO
SUIOS ‘OUsaLg Jo Afurel uedoqeus
8yl UM 2SED 8yl sem JeUl
‘ABs STeIoTHjo ‘s18q
-WoW ATy 9xe Usyo sjuerdid
-aJ pue 8I6p1a01d asneaaq peseato
-1 ST 88nqQe J0] 30UBYd sSYL

ey Afrure;y
'SIOPIA
-0xd JI913 JO S9TIND 8Y1 JUSBINsop
0} 8ABY 3,T0p SIURIdINE) poRIom
Koy seuury ey} JoU pue sinoy jo
JOQUINT Y1 IST] ATUO YPIgM ‘Spaen
-arny Jopraoad uBts sjuerdrosy
"pres
JOPIH ‘SSHI uo 198 01 ssaulpl
Jo Lmifur we usa} 07 Asee S,
‘spaengSeres sIyoe[
wexdoxd 2} “poppe 8y ‘Ing
‘3Te0
TEUOTIMITISUWT @AISUsdXe aJdow
jono ofdoad sdeay 11 ssneaeg olqe
-npea s1 urexSoxd olf} pres JOpr
asgry Seuony Jornsiq Andeq
‘SSHI
I UIBWBI PINoYs Astl | surwk

-0g ‘spueidioax SSHI 000°ZT U
IO J0I OTqIst0dsa axe SISHIOM

[eto0s gL ‘A1Uno) ousaig uj
"§1I01]8 pneg-niie Jay) ut
SIBIDIFIO 97615 POSTADE S8 OUAL 203
-gArieeAll AsUIope JOLISIP J0TU
-as © ‘Burpinedg poy pres ‘Jysis
-X2A0 JO ¥2€[ ¥ JO esnesaq lied

UL pney 01 aqridaosns st §SHT
'SIOHIOM S} JUBSaT

-daX PINOM UOTLTL TOTUM J9A0 Jeah.

sTE} afj1eq SToId-ysy © Ul ansst
Teqiuen B sem siepraoxd SSHI

30 eSum ol "1,uBd s1uerdiosl

SANTAT}OR TEU0SsIad pUE pjoyesnow
mo Axred o1 ‘sygeusy snjd ‘moy
ue gz 01¢ pred aie oUm ‘SIOpIA
-0xd aotares 1oyl ord syuetdey
‘porgestp JXo A[Iople pue JUI0D
-II-pA0] 3G 380U spuetdIoer SEHT
© fes
S[ETITFJO ‘prIesy 03 180] spuny weld
~0ad Ul UOI[[ITI L'T§ Polewinlse
e Po1Da3ap 9ARY JTUN o1} £q SUOT}
-2 811S8AU] ‘AWIN0Y) OUSAI UL Prety
SSHI 03 Pajefer sa8Ieys Jo pejola
-xo0 taaq oAy srdoad 9z stidny
yBnoxnp ‘sresk XIS 1940 jsul up
"‘wrexgoad aU3 U0 ASUOUI MO
<11 JO VO[T TH% svueds Aunoo
o1} JeaA UDED asneoay ‘pres UeBy
Juelrodun SI SULSSAUT O,
‘SlI010
sATTESTISeATIE Yons uo ‘ysnd aywis
911 JO peolr SiEsA [BI8A0S Bak
oee spuny £3unod Jo 000'005%
wnoqe Surpueds Jof jno pojAuls
ueaq seyu £iumo) ouseXy g
"SASILIONE IOLTSIP
0108 01 pe10adxe ST I20A ST} 6PIM.
-93238 UoTjUaAaxd prelt 107 pasTetl
UOTfTWE 99¢ ou} Jo ey Ajrear]
‘asgpIad¥e 8,8011j0 oty padde)

Burphow ‘Spriex} SUTqROT} SWH0S oA} SPedll JoYz0 PUe ‘susururod pub m&wu% mﬁ@@& -1939p 03 SISIA TEnUUE SYeTT pue LY Wo) pentiuoy
PoOLI0U SBY 9US pres uedq Tus -de Tentpaus 01 Suriied ‘peq jo mo .m& S &Q ; ‘grexgoad 81} 10} sqISIe aJe Sjus
'59580 (08T Jo Sopspeq € sery  Suryes ‘Burddoys yirm dioy of A1 ﬁz@m 0. u&nm@n@u 101991 JI SUIULIDION SI8FIOoN TBID n:th
SV AoV ¢ 6007 ST MHIWHLAS ‘AVASHNL » QAATIN « HHE ONSHIA HHL NOD HHEONSHES



From: Knight, Amber

Sent: Thursday, September 17, 2009 9:59 AM
To: Dotta, Barbara

Subject: Imperial County DA's office called

Rebecca Singh from the Imperial County DA’s office calied for you. Her boss wanted her to talk to you
after seeing the "awesome” THSS article in the Fresno Bee. Rebecca is the only person in their IHSS unit
and she was hoping to ask for your advice on requesting funding. Please call her back at 760-482-4817.



De La Rosa, Sonia

From: Spaulding, Rod

Sent: Friday, September 11, 2009 4:27 PM
To: De La Rosa, Sonia

Subject: RE: IHSS program fraud

From: Denise Caudillo [mailto: DCaudillo@co.merced.ca.us]
Sent: Friday, August 14, 2009 2:01 PM

To: Spaulding, Rod

Subject: IHSS program fraud

Hi Rod,
I just came back from a roundtable in Fairfield, and I would like to know if I can set up a meeting with you next week to
go over what your program procedures are for IHSS fraud.

According to ABX4 1, I need to get a plan together to show our HSA how we will handle IHSS fraud so they can
hopefully approve it.

I know your county has had great success in this area, so I would like to pick your brain if possible.

Next week I am available Monday and Wednesday before noon, and all day Tuesday and Friday.

Thank you,

Denise Caudillo

Welfare Fraud Investigator 1T

Ext. 4232

Confidentiality Notice: This e-mail message, including any attachments, is for the sole use of the intended recipient(s)
and may contain confidential and privileged information. Any unauthorized review, use, disclosure, or distribution is

prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the
original message.
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De La Rosa, Sonia

From: Spaulding, Rod

Sent: Friday, September 11, 2009 4:29 PM
To: De La Rosa, Sonia

Subject: FW: IHSS Investigations

From: Rogers, Melanie x7981 [mailto:rogersm@co.monterey.ca.us]
Sent: Friday, September 11, 2009 10:31 AM

To: Spaulding, Rod

Subject: IHSS Investigations

Hi Rod,

| spoke with DAl Robert Hollenbeck at a meeting yesterday and he said you might be able to provide me with more
information regarding IHSS investigations. As you probably know, this is a hot topic right now and we (DA's Offices') are
all scrambiling o figure out what kind of investigative unit we need to have and what we need to do. Your unit was highly
praised during our meeting yesterday and | was wondering if you have anything in writing regarding your policy/
procedures and if you could send that to me. If nat, could you give me a quick run down of how you handle referrals and
the processes you use?

Thank you for anything you can provide.

Melanie R, Rogers

Supervising DA Investigator

Monterey County District Attorney’s Office
1200 Aguajito Road, Room 301

Monterey, CA 93940

(831) 647-7981

£ Flease consider the environment before printing this e-mail
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ConLetuetion .0
K "V C.W.F.LLA. 39™ ANNUAL TRAINING
Cgpm?;ucﬁon 0
i i
CONFERENCE £
October 20, 21, & 22, 2009
We will have TBA hours of P.Q.S.T. certified training
Early Registration Monday, 10/19/09 from 3:00 pm to 7:00 pm in the Pre-function
Area
TENTATIVE Class Schedule Click on ROOMS to see
classroom configuration
Click on BIOS for Instructor information Click on DESCRIPTION for
additional information on classes
TUESDAY,

LOCATION 10/20/2009 SUBJECT INSTRUCTOR
Atrium 1 Pre- . . . , .
Function Area 7:00-4:00 |Registration J. Yurkovic

San Luis Obispo . . : .
Center 8:00-9:00 |Opening Ceremonies
San Luis Obispo e s
Center 9:00-9:50  [Who We Are Guy Christian
San Luis Obispo e
Center 10:00-11:50 [No Class
San Luis Obispo Drug Felon & Fleeing Felon, Alternate Bob Waugh &
North Investigation Ideas Mark Bigelow
220 L; gz&blspo CLETS & RAP Sheet Interpretations Robin Brown
Los Osos Room C-lv: i:Jsing, the System for Your Me{issa Lee*&
Investigations Eileen Emory

|
| 12:00-1:00 |LUNCH |OWN
|
I

T
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Ead L(._uis SiskD 1:00-2:50  [No Class
enter

San Luis Obispo Drug Falon & Fleeing Felon, Alternate Bob Waugh &

North Investigation Ideas Mark Bigelow
~an L;;igb}SpO CLETS & RAP Sheet Interpretations Robin Brown
Los Osos Room IH55 Fraud (Part 1 of 4 hour class) Rod Spaulding
San Luis Obispo e Search Warrant Alternate Entry Methods

Center Shitll (Lock Picking) $50.00 Equipment Fee P AT
San Luis Obispo Drug Felon & Fleeing Felon, Alternate Bob Waugh &

North Investigation Ideas Mark Bigelow
i LSU cii: g\blspo CLETS & RAP Sheet Interpretations Robin Brown

| Los Osos Room

IHSS Fraud (Part 2 of 4 hour class)

IRod Spaulding

|

San Luis Obispo
Center

5:00-6:00

General Membership Meeting

WEDNESDAY,
10/21/2009
Pre-Function . . . . .
Area 7:00-4:00  |Registration J. Yurkovic
San Luis Obispo . L :
Center 8:00-9:50  |Working with I.C.E. Mike Prado
sanLuis 0hispa Internet Social Engineering Lydell Wall
North
=an LSU(;Z g‘blspo IHSS Fraud (Part 1 of 4 hour class) Rod Spaulding
Los Osos Room No Class
San Luis Obispo . . . . -
Center 10:00-11:50 |[Working w?th I.C.E. Mike Prado
San LS Bbispo Internet Social Engineering Lydell Wall
North
24N Lstlgnglspo IHSS Fraud (Part 2 of 4 hour class) Rod Spaulding

Los Osos Room

C-1V: Using the System for Your
Investigations

Melissa Lee &

Eileen Emory

14




|

Center

Equipment

| 12:00-1:00  [LUNCH JOWN
San L;"{‘S Obispo 1:00-2:50  [Working with 1.C.E Mike Prado
Lenter
A e Internet Social Engineering Lycell Wall
North
= ! Doing More with Less-Utilizing Effective  |.,. "R
{ >an L;;Zt%m‘q’po Electroriic Surveillance Methods and g%ﬁ?}? gﬁ;iik
Equiprnent T
| Los Osos Room | No Class |
San Luis Obispo | 3.0 450 |working with 1.C.E. Mike Prado
Center
San Luis Obispo . , .
North Internet Social Engineering Lydell wall
S Doing More with Less-Utilizing Effective i i e
240 L;;z;btspa Electronic Surveillance Methods and Eth&‘,ai?f g:ni?‘"i‘
_ Equipment ' ¥
| Los Osos Room | No Class
San Luis Obispo .
2allroom 6:30-7 BANQUET
THURSDAY,
10/22/2009
Pre-fUnction | 7.00-3:00  [Registration J. Yurkovic
rea
. . Doing More W}'tﬁess-umizing Effective .
sanLuisobispo 8:00-9:50  [Electronic Surveillance Methods and Elizaheth Beck

& Cliff Emery

San Luis Obispo

DMV Fraudulent Document Detection

Jimmy Gomez

North SWORN ONLY

|

il San Luis Obispo Defensive Tactics/Verbal Judo/Violence . .
South Avoidance/Plain Clothes Safety Brian Dickey

Los Osos Room

Gang ldentification

Michaetl
Reynoso

|

San Luis Obispo

Doing More with Less-Utilizing Effective

Elizabeth Beck
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Center 10:00-11:50 Electronic Surveillance Methods and & CUff Emery
Equipment
San Luis Obispo DMV Fraudulent Document Detection . :
North NON-SWORN ONLY Jimmy Gomez
San Luis Obispo Defensive Tactics/Verbal Judo/Violence . .
South Avoidance/Plain Clothes Safety NS5y
. e Michael
Los Osos Room Gang ldentification Reynoso
? 12:00-1:00  |LUNCH OWN
San Luis Obispo 1:00-2:50 C-1V: Using the System for Your Melissa Lee &
Center ' ) Investigations Eileen Emory
San Luis Obispo DMV Fraudulent Document Detection .
North SWORN ONLY dimmy, Gomez
San Luis Obispo Defensive Tactics/Verbal Judo/Violence Brian Dicke
South Avoidance/Plain Clothes Safety y
er s Michael
I q
|| Los Osos Room ang ldentification Reynoso
San Luis Obispo ) _
Center 3:00-4:50  |No Class
San Luis Obispo DMV Fraudulent Document Detection ,
North NON-SWORN ONLY AliemyGemes
San Luis Obispo Defensive Tactics/Verbal Judo/Violence Brian Dicke
South Avoidance/Plain Clothes Safety y
Los Osos Room Gang ldentification g\ichaet
eynoso

Click on ROOMS 15 see classroom configuration
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Exhibit 5

Policy and Procedure Guide
055-35-003
Overpayment/Underpayment
Procedures



E&TA Policy and Procedure Guide

Division 35: In-Home Supportive Services Chapter 05: Fraud
Item 003: Overpayment/Underpayment Procedures

Suggesied changes send io: ETA PSOA Mailbox Issued: October 26, 2006

References: Replaces Issue: January 20, 2006

Staff Development: Training Maierial How to in CalWIN

The purpose of this document is to establish procedures for the identification and documentation of In
Home Supportive Services (IHSS) overpayments. These procedures will identify the documentation
necessary io establish the validity of these overpayments, and describe the process of tracking and
storing the overpayment documentation. Guidelines will be established for the transmission of this
information to the business office for recovery of the overpayments.

Identification of Potential- Overpayments

Office Assistant (OA) staff, utilizing timecards, DOCIS and CMIPS regularly discover overpayments
or underpayments have occurred. At the discovery that an overpayment or underpayment (OP/UP) has
occurred, OA staff will provide print outs of the time sheet and CMIPS to an Overpayment Specialist
(OPS).

The OPS will check the OP/UP folder database to determine if an OP/UP folder has already been
created. When there is one in siorage, the OPS will request the folder, and update the OP folder
database. When there is not an overpayment folder, the OPS will request a new IHSS Overpayment
Folder through the “WARC” process. When the new folder is delivered, the OPS will update the OP
folder database. The OPS will print two copies of the PELG and PSUM screens. One copy of the
computer printouts will be placed in a temporary file folder labeled with the providers name and case
number in which the OP occurred. This folder is for distribution to the case carrying Social Worker
(SW). The duplicate copies of all the computer printouts will be placed in a separate folder for the
Social Work Supervisor (SWS).

The OPS will enter the following basic information into the OP/UP database:

Providers Name

Providers social security number
Recipients social security number
CMIPS case number and FBU
Social Workers number

Date distributed to the SW
Warrant number

Pay period ending

Pay rate

Hours authorized

Deductions

Date to the SWS

® ©®@ © & o & ¢ & B ¢ o 0



PPG 35-05-003

The OPS will deliver io the SWS the folder with the copies of all PELG and PSUM printouts for the
unit and all of the temporary folders for the SW’s in the unit. The SWS will retain the one copy of all
printouts for control purposes.

The SWS will disiribuie the temporary folders to the appropriaie SW. When, at a later date the
permanent OP/UP folder is received by the OPS, the OPS will update the DB to show the folder is
assigned to the appropriate SW. The OPS, using the building mail distribution system, will distribute
folders to the appropriaie SW.

Other Overpayments

When overpayments are discovered through means other than the timecard process (allegations by a
third party, reporis from other agencies, etc.) the following process will be followed.

e When the information is received, it will be turned over to the Social Worker/Case Manager
(SW/CM). The SW/CM will attempt io verify the information by checking the case file, vital
statistics, or collateral call to the recipient/provider.

e Ifthe SW is able to verify the information, an overpayment referral form will be completed.
This form, along with corroborating documentation will be placed in the “Incoming
Overpayment” basket at the desk of the OPS.

e When the SW is unable to verify the reported information a fraud referral will be completed.
A narrative will be completed stating what efforis have been taken to verify the information.
The referral, along with along with the narrative, will be delivered to Rhonda Charles for
forwarding io the District Attorney’s (DA) investigaiors.

¢ Over payment referrals placed in the overpayment incoming basket will be cleared by the OPS
on a daily basis. The OPS will process these referrals using the procedures described above.

Documenting the Overpayment/Underpayment

When the SW receives a temporary foider with printouts indicating a potential OP/UP they will
determine whether there is a valid OP/UP. The IHSS case folder must be pulled. The SW will review
the printouts in the OP/UP folder and compare them to the documentation in the IHSS case folder. If
the OP/UP is verified, the SW will prepare the following documentation.
e Complete the balance of information in the OP/UP database, including a thorough narrative of
the cause of the OP/UP
o Complete appropriate notices of action (1 copy for business office, 1 copy for OP/UP folder,
and 2 copies for the person overpaid. The Notice of Action (NOA) will explain the cause of
the overpayment and show a computation of how the amount of the overpayment was
calculated
e Print out a copy of the OP/UP database eniry for the OP/UP folder
e Prepare the fraud referral when necessary (1 copy for file, 1 copy for the DA’s office)
e Pull documentation from the working folder necessary to verify OP/UP (application, rights and
responsibilities, etc.)
e Place an overpayment flag in the THSS case folder with a list of documents pulled for the
overpayment folder.

The SW will now return the OP/UP folder to the SWS to review the accuracy of the OP/UP, and
completeness of the OP/UP folder. The SWS will utilize their previously retained copy of the PELG
and PSUM printouts to verify the original information provided to SW. When the SWS is satisfied

Page 2 of 3



PPG 35-05-003

with the accuracy and thoroughness of the information in the OP/UP folder, they will go into the
OP/UP database and enter the date it was reviewed. Eniry of this date will lock the rest of the entries
for that case in the database. The SWS will send the OP/UP folder to the OPS.

Transmission of Overpayment/Underpayment Information to Appropriate Locations

The OPS will prepare forms SOC 312 /330. Those forms and a copy of the NOA and budget will be
routed to the business office. The OPS will mail two copies of the NOA, budget, and agreement to
repay to the overpaid person. One copy of the fraud referral, the NOA, the budget, and the agreement
to repay will be sent to the DA’s office. The OPS will update the OP/UP folder database to reflect the
folder being sent back to the OP/UP storage area, and route the folder io that area

Storage of Overpayment/Underpayment Records
All OP/UP’s by a provider will be stored in a single folder. These folders will be stored in a location

designated by administration. Any movement of the OP/UP folders will be logged into the OP/UP
folder database. :

Page 3 of 3



Exhibit 6

MC60S Form



State of California—Health and Human Services Agency

CONFIDENTIAL MEDI-CAL COMPLAINT REPORT

Department of Health Services

L]IEVS
FOR DHS STAFF ONLY FOR COUNTY STAFF ONLY
P.I. number Case number
Case number Eligibility Worker name Telephone number
( )

Name of person renorting complaint Telephone number

Address (number, sireet) City ( ) ZIP code

Medi-Cal beneficiary name Date of birth Social security number
' Address (number, streef) City ZIP code Telephone number

Provider name gmvider r)zumber

Address (number, street) City ZIP code Telephone number

Violation 'gype cudz

Details of complaint

Compilaini taken by Date

Address (Telephor)\e number

FOR DHS STAFF USE ONLY

Supporting Documents Action Taken

[ MEDS Date: 1 P.L Closed Date:

[]1cDbr Date: [ P.1. Referred to: Date:

[l cLETS Date: ] Case opened Date:

[ other Date: Assigned to:

Date: Supervisor:

MC 609 (12/00)
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STATE OF CALIFORNIA

HEALTH AND HUMAN SERVICES AGENCY

CALIFORNIA DEPARTMENT OF SOCIAL SERVICES

QUALITY ASSURANCE

OPERATIONS SUPPORT UNIT

In-Home Supportive Services

Quarterly Report On Quality Assurance/Quality Improvement (QA/QI)
For Personal Care Services Program (PCSP), IHSS Plus Waiver (IPW)
And IHSS Residual (IHSS-R) Programs

County:

County Code: |Reporting Quarter:
Name/Title of Person

Completing Report:

Telephone Number: |Date Completed:

ROUTINE SCHEDULED REVIEWS OF SUPPORTIVE SERVICES CASES

.|Desk Reviews

PCSP

IPW

IHSS-R

|Number Of Desk Review Cases With No Further Action Required

|Number Of Desk Review Gases Requiring Additional Action

Number Of Desk Review Cases Conducted (1A plus 1B)

0

.|Home Visits

PCSP

IPW

IHSS-R

.INumber Of Home Visits With No Further Action Required

INumber Of Home Visits Requiring Additional Action

.INumber Of Home Visits Conducted (2A plus 2B)

0

|Total Number Of Desk Reviews And Home Visits Conducted

PCSP

IPW

IHSS-R

.|Total Number Of Reviews (1C plus 2C)

0

Total Number Of Reviewed Cases With No Further Action Required (1A

“|plus 2A)

0

Total Number Of Reviewed Cases Requiring Case Action That Did Not

" |Result In A Change In Service Authorizations

Total Number Of Reviewed Cases Resulting In A Change In Service

‘| Authorizations

_|QA Cases Reviewed This Quarter Still Pending Final Determination

Total Number Of Reviewed Cases With Individual Emergency Back-Up

“|Plan {SOC 827) On File

.|Resolution Of Cases Pended Last Quarter

PCSP

IPW

JHSS-R

.|Cases Pended Last Quarter (CPLQ) (3E from last quarter)

|CPLQ Determined To Have Correct Service Authorizations

CPLQ Determined To Require Case Action That Did Not Resuit In A
Change In Service Authorizations

CPLQ Determined To Require Case Action Resulting In A Change In

"|Service Authorizations

moiolw|PE|nimo| Qim0 MNOjo|>|=

.|CPLQ Not Yet Resolved

(4,1

Fraud-Prevention/Detection And Over/Underpayment

|Activities

PCSP

IPW

IHSS-R

Number Of Cases ldentified Through QA/QI Activities Requiring Further

"|County Review

Number Of Cases Identified Through QA/QI Activities Referred To

‘| Galifornia Department of Health Care Services For Investigation

Number Of Underpayment Actions Initiated As A Result Of QA/QI

"|Activities

Number Of Nonfraud-Related Overpayments initiated As A Result Of

"IQAJQI Activities

Number Of Fraud-Related Overpayments Initiated As A Result Of QA/QI

"|Activities -

.|Other: (specify) l

(Rev. 8/08) SOC 824 Page 1



STATE OF CALIFORNIA

HEALTH AND HUMAN SERVICES AGENCY

CALIFORNIA DEPARTMENT OF SOCIAL SERVICES

QUALITY ASSURANCE

OPERATIONS SUPPORT UNIT

(2]

_|Gritical Event/incident Identified  (Complete All That Apply)

PCSP

IPW

IHSS8-R

A.|Number Of Neglect Cases

o)

Number of Abuse Cases (Physical, Sexual, Mental, Financial,

"|Exploitation)

Number Of Provider "No Show" Cases That Pose A Threat To The Health

"|And Safety Of The Recipient

.|Number Of "Harmful To Self" Cases

|Number Of Cases With More Than One Critical Event/Incident

.|Other: (specify) |

Actions Taken On Critical Events/incidents Requiring A Response:

*IWithin 24 Hours (Complete All That Apply)

PCSP

IPW

IHSS-R

|Adult Protective Services Referral

.|Child Protective Services Referral

.{Law Enforcement Referral

.|Public Authority Referral

.1911 Call Center Referral

.|Out-Of-Home Placement Referral

.1Other: (specify) l

.|Targeted Reviews (Complete All That Apply)

PCSP

1PW

IHSS-R

|Timely Assessments

.| Timely Reassessments

.|Provider Enroliment Statement {(SOC 823)

.|Voluntary Services Certification (SOC 450)

.|Request For Order And Consent-Paramedical Services (SOC 321)

.|Protective Supervision Medical Certification Form (S8OC 821)

.|Hours Exceed Guidelines

.|Able And Available Spouse

.|Proration Calculations

.1Services For Children

.|Provider 300+ Paid Hours Report

.|Recipients Advised Of Availability Of Fingerprinting Of Providers

.|Other: (specify) l

Ol |xle|lxzli®|m|imjoioimi>»|Rl@|mimOojOjw|>»]| N |mMimMmIO] O

. Quality Improvement Efforts (Check All That Apply)

Developed QA Tools/Forms And/Or Instructional Materials

[oa

Ensured Staff Attended IHSS Training Academy

e

Offered County Training On Targeted Areas

Clec

. Established Improvement Committees

D)

Established Tools For QA/QI Fraud Prevention/Detection

(Jee

Conducted Corrective Action Updates (attach a brief summary)

[Tor

. Utilized Customer Satisfaction Surveys

e

Tie|m Mmoo W >

. Other: (specify)

[ lon

(Rev. 8/08) SOC 824 Page 2
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FRESNO COUNTY

Enclosure C-Exhibit 8

IN-HOME SUPPQRTIVE SERVICES Page 1 of 3
BUDGET PROPQSAL 2009-10
Plan
A. District Attorney Personal Services - Salaries/Employee Benefits Cost
(1) DEPUTY DISTRICT ATTORNEY: Program supervisor.
Devotes 100% of time to this Program but claims 25% as supervisor (non-prosecution). $168,005 $42,001
(3) SENIOR DISTRICT ATTORNEY INVESTIGATORS: Program Investigators
Devotes 100% of time to Program. $437,700 $437,700
(1) INVESTIGATIVE ASSISTANT:; Investigator support
Devotes 100% of time to Program. $69,559 $69,559
(1) PROGRAM TECHNICIAN |- Support Staff
Devotes 100% of time to Program. $69,050 $69,050
SUB TOTAL DISTRICT ATTORNEY PERSONAL SERVICES $618,310

1841aasx




FRESNO COUNTY Enclosure C-Exhibit 8
IN-HOME SUPPORTIVE SERVICES Page 2 of 3
BUDGET PROPQOSAL 2009-10
B. District Attorney Operating Expenses COST
COMMUNICATION EXPENSE:
Staff phones, pagers and communication equipment for program staff, $480 per month. $ 5,760
LIABILITY INSURANCE: $ 373
WITNESS EXPENSE:
Cosis for witnesses. meals, travel, lodging. $ 1,500
MEMBERSHIPS: Senior Investigator memberships $ 250
QFFICE EXPENSE:
General office supplies, photocopies, legal forms, equipment supplies and
maintenance. $ 2,750
DATA PROCESSING:
Provide leased computers with network access. $ 15,000
PEQPLESOFT COSTS: $ 1,971
RENTS & LEASES- BUILDINGS:
Lease costs for office space at the Heritage Center $ 28,000
TRAVEL & TRAINING:
Travel for case investigation, meetings, and program-related training for Program staff. $ 8,000
INDIRECT:
Approved DA Indirect cost rate is 10% of Salaries (372,242@10%) $ 37,224
|GARAGE CHARGES:
Usage charge for assigned vehicle through Fresno County Fleet Services for the
investigators. $ 24,000
PROFESSIONAL EXPENSE:
Training, expert witness, and preparation of evidence. $ 5,000
SMALL TOQLS:
File cabinets, desks, chairs, bookcases & miscellaneous office items for Program Staff. $ 6,500
SUB TOTAL DISTRICT ATTORNEY OPERATING EXPENSES $ 136,328

1841aasx




FRESNO COUNTY Enclosure C-Exhibit 8
IN-HOME SUPPORTIVE SERVICES Page 3 of 3
BUDGET PROPQSAL 2009-10
C. District Attorney Equipment COST

(3) LAPTOP COMPUTERS

Laptop computers and associated software for new staff assigned to the field 6,750
SUB TOTAL DISTRICT ATTORNEY EQUIPMENT 6,750
DISTRICT ATTORNEY SUB TOTAL 761,388
Plan
D. Employment & Temporary Assistance Full Time Equivalent (FTE) Costs Cost
(3) SOCIAL WORKER lil: Support Staff (Fully Loaded Cost = $144,066/FTE) $432,198
Fully Loaded Full-Time Equivalent (FTE) Cost Components (Costs Shown as 3 FTES):
Direct Social Worker Salary & Benefits $263,641
Support Staff Costs $103,728
Operating Costs $43,220 |
Electronic Data Processing Costs (EDP) $17,288
Staff Development Costs $4,321
EMPLOYMENT & TEMPORARY ASSISTANCE SUB TOTAL $432,198
GRAND TOTAL FRESNO COUNTY ANTI-FRAUD PLAN PROPOSAL $1,193,586
Less: Required local match of 16.2% ($193,440)
NET: GRAND TOTAL FRESNO COUNTY ANTI-FRAUD PLAN PROPOSAL $1,000,146
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Exhibit 9

L_etter of Intent from DHCS



DHCS

N, P ;
"\% State of California—Health and Human Services Agency

Department of Health Care Services

ARNOLD SCHWARZENEGGER

. DAVID MAXWELL~JOLLY
Govemor

Director

Fresno County District Attorney
ATTN: Elizabeth A Egan

1250 Van Ness Avenue, Second Floor
Fresno, CA 93721

RE: Letter of Intent

The Department of Health Care Services Fresno Investigations Office will be combining efforts
with the Fresno County District Attorney’s Office in Identifying, investigating, and prosecuting
fraud in the In Home Supportive Services Progiam in Fresno County.

The Depariment of Health Care Service’s Investigative Branch will be placing one investigator
within the already established In Home Supportive Service Investigative Unit at the Fresno
District Attorney’s Office. This placement is pending.

This assignment can be terminated at the request of the Chief of Investigations, Fresno County
District Attorney, or the Chief of Investigations, California Department of Health Care Services.

Cmef of Investlganons

Department of Health Care Services Headquarters, Investigations MS 2200 P.O Box 997413, Sacramento CA 95899-7413
Phone: (916)650-6517
Internet Address: www DHCS.ca.gov
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Budget Justification
Fresno County’s Fraud Funding Plan for FY 2009-10

Budget Section
A. Personnel Costs {includes employee benefits)

. Operating Expenses
. Equipment Expenses
. Travel/Per Diem and Training
. Subcontracts and Consultants

Other Costs
. Indirect Expenses

OTMmMODOW

Total Expenses

A. Personnel Costs (including employee benef;its)
Title: (1) DEPUTY DISTRICT ATTORNEY (investigation/research/pre-filing activities)

Salary Calculation: $167,782

Duties Description: Program prosecutor

Title: (2) SENIOR DISTRICT ATTORNEY INVESTIGATORS
Salary Calculation: $291,746

Duties Description: Current Investigators

Title: (1) PROGRAM TECHNICIAN |
Salary Calculation: $68,962

Duties Description: Support Staff

Title: (New) SENIOR DISTRICT ATTORNEY INVESTIGATOR
Salary Calculation: $63,234

Duties Description: Additional Investigator

Title: (New) INVESTIGATIVE ASSISTANT
Salary Calculation: $29,694

Duties Description: support the program Investigators

Title: SOCIAL WORKER
Salary Calculation: (75% FTE) @ $144,066 (Fully loaded)

Duties Description: To support the program staff. Social Worker is fully loaded FTE cost, with costs
incurred associated overhead and operating costs.

Total Personnel Costs: :

Total-
$ 595242
$ 54,730
$ 24,500
$ 30,500
$ 6,000
$
$29,305
$ 740,277

Total Budget:
$ 33,556

$ 291,746

$ 68,962

$ 63,234

$29,694

$ 108,050

| $595,242



B. Operating Expenses
Title: COMMUNICATION EXPENSE / LIABILITY INSURANCE/ MEMBERSHIPS

Description: Staff phones, pagers and communication equipment for program staff, $480 per
month. Investigator memberships.

Title: OFFICE EXPENSE / DATA PROCESSING / PEOPLESOFT COSTS / RENTS & LEASES-
BUILDINGS

Description: General office supplies, photocopies, legal forms, equipment supplies and
maintenance. Provide program computers with network access. Lease costs for office space at the
Heritage Center.,

Title:

Description:

Total Operating Expenses: -

C. Equipment Expenses
Title: (2) LAPTOP COMPUTERS and PORTABLE SCANNER

Description: Laptop computers and associated software for new staff assigned to the field and
Portable scanner and external hard drive

Title: DIGITAL COPIER

Description: To copy/scan program related docs in the office

Title: SMALL TOOLS and (2) POLE CAMERAS

Description: Investigator equipment and 2 cameras with air card, router and software.

Total Equipment Expénses: :

D. TravellPei' Diem and Training
Title: TRAVEL & TRAINING

Description: Travel for case investigation, meetings, and program-related training for Program staff

Title: GARAGE CHARGES

Description: Usage charge for assigned vehicle through Fresno County Fleet Services for staff

Title:

i

Description: ;

i

Tdﬁl TraveIIPer Dlem andTralnmg |

Total Budget
$6,383

$ 48,347

$ 54,730

Total Budget
$ 6,000

$ 6,000
$ 12,500

$ 24,500

Total Budget®
$8,000:

$ 22,500

" $30,500;



E. Subcontracts and Consultants Total Budget
Title: PROFESSIONAL EXPENSE $ 5,000

Description: Expert witness, and preparation of evidence for fraud cases

Title: WITNESS EXPENSE $ 1,000

Description: Costs for witnesses: meals, travel, lodging and testimony.

Title: ]

Description:
Total Subcontracts and Consultants: $ 6,000

F. Other Costs Total Budget
Title: : $
Description:
Title: $
Description:
Title: $
Description:
Title: . $
Description:
Title: $
Description:

Total Other Costs: $
G. Indirect Expenses v Total Budget i
Title: INDIRECT COSTS : $29,305!

Description: 10% of direct salaries

Title: - | ' - S

Description:

Total Other Costs: ! $ 29,305 |



